CreStive

TECHNOLOGY AND DESIGN

SOFTWARE LICENSE AGREEMENT

On Premises Applications

1. Introduction. This Software License agreement is entered into by and between Cre8tive Technology
& Design(“Cre8tive”) and Client, (“Client’, “You” or “Your”), and is effective on the date set forth in the
Statement of Work (“SoW”) or Work Authorization (“WA”). By manually or electronically executing an Initial
Order referencing this Software License Agreement, Customer agrees to these terms.

1.1. License Model. The Software is licensed on a per user basis.

1.2. Software. The Software includes software programs, binary code and documentation. The Software
is protected by copyright and other intellectual property laws. Cre8tive owns the title, copyright, and other
intellectual property rights in the Software. The Software is licensed, not sold.

1.3. GTC. This Software License Agreement incorporates by reference the terms of Cre8tive’s General
Terms and Conditions (“GTC”) that apply to Software Licenses.

1.4. Capitalized Terms. Any capitalized terms in this Software License Agreement shall have the
meaning given in the GTC unless otherwise provided herein.

1.5. Conflicts in Language. Any conflicts between this Software License Agreement and the SoW or WA
shall be controlled by the SoW or WA. Any conflicts between the Software License Agreement and the
GTC shall be controlled by the Software License Agreement. Any conflicts between the GTC and the SowW
or WA shall be controlled by the SoW or WA.

2. Software license additional definitions
2.1. “Access” means use of Cre8tive Software remotely by an Authorized End User.

2.2. “Authorized End Users” means Client, Affiliate and their employees and independent contractors
(but excluding any outsourcer, facilities management providers, managed service provider, or application
service provider) that are bound by terms and conditions no less restrictive than those contained herein
and are acting on behalf of Client and not a third party.

2.3. “Assurance” means the provision of telephone and online support, fixes, patches and new Releases
made available while on active Assurance or new Versions if applicable to the generally available Cre8tive
Software licensed by Client.

2.4. “Authorized Use Limitation” means the quantity of the Cre8tive Software licensed in accordance
with the License Metric specified on the SoW or WA.

2.5. “Cre8tive Software” means the on premises computer software programs, made generally available
and licensed to a Client under this Addendum pursuant to the applicable SoW or WA including all Versions,
Releases, provided as part of Assurance if applicable.

2.6. “Distributed” means the Cre8tive Software designated as distributed that is generally used for
independent usage across individual’s systems or hardware based on the Licensed Metric in a
decentralized form of computing.

2.7. “End User” means an unaffiliated, third party customer of Client that receives Managed Services for
such third party’s internal business purposes from Client.
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2.8. “License Metric” means the specific criteria for measuring the usage of the Cre8tive Software (such
as Agents, Named Users, or Servers).

2.9. “Managed Services” means the services provided by a Client to End Users using the Cre8tive
Software and Client’s intellectual capital, and/or additional services supplied by Client.

2.10. “Operations Center” or “OC” is the datacenter location where Client installs the Cre8tive Software
to run the Managed Services.

2.11. “Perpetual License” means a license to use Cre8tive Software for an indefinite period subject to
compliance with the Agreement.

2.12. “Release” means a general available release of a Cre8tive software product, which may contain
minor new software product functionality, code, or compatibility and incorporates all previous fixes (if any
exist) since the last Version. Unless otherwise specified by Cre8tive for a particular product, a Release is
tied to the preceding Version and is typically designated by a number to the right of the decimal point such
as1.1,1.2,1.3, etc.

2.13. “Subscription” means a license to use Cre8tive Software on premises for a specific period of time
which shall include the Customer Care Program unless otherwise stated in a SoW or WA.

2.14. “Territory” is the location indicated on the SoW or WA where Client is authorized to install the
Cre8tive Software.

2.15. “Version” means a release of a Cre8tive Software Product that contains major changes in software
product functionality, code, or compatibility and incorporates the previous release (if one has occurred),
fixes and service Packs (if they have occurred). Unless otherwise specified by Cre8tive for a particular
product, a Version is designated by the number to the left of the decimal point such as 1.0, 2.0, 3.0, etc.

3. Grant of License.

3.1. License. Subject to the terms and conditions herein, the GTC and any limitations set forth in a SOW
or WA, Cre8tive grants Customer, and Customer accepts from Cre8tive a non-exclusive, revocable, limited,
personal, non-transferable license for the Term to:

3.1.1. Install and use the Software described in a SoW or WA in the Territory up to the Authorized Use
Limitation (“License”).

3.1.2. Permit its Authorized End Users Access, upon their agreement to be bound under the terms of the
License, to use the Software for Client's and Affiliates’ internal business wherever located. subject to
Cre8tive’s right to terminate in accordance with this Agreement. The License is for the object code (run-
time) version of the Software and Documentation together with such Software Updates as may hereafter
be provided by Cre8tive to Customer.

3.2. Internal Use. The License purchased herein is granted solely to Customer for its internal data
processing and data management needs. Customer shall not: (i) use the Software for a timesharing or
service bureau application, (ii) provide access to the Software or Documentation to third parties without
Cre8tive’s prior written consent, which may be withheld in its sole discretion, or (iii) lease, license,
sublicense, sell, distribute, encumber or otherwise transfer the Software and Documentation except as
otherwise expressly permitted herein.

3.3. Reservation of Rights. All rights not expressly granted hereunder are reserved to Cre8tive.

4, License Fees. The Software is licensed for a License Fee listed on a SoW or WA, except as
otherwise set forth therein.



4.1. License Fees are based on the number of users as specified on the SoW or WA.

4.2. Upon request by Cre8tive, Customer agrees to provide records reasonably requested to verify its
compliance with the Authorized Use Limitation defined in the SoW or WA.

5. Copies. Customer may make a reasonable number of copies of the Software and Documentation
solely for its own data archival or disaster recovery purposes. Customer shall not permit any third party to
copy the Software or Documentation.

6. License Type Descriptions. The Software is licensed to Customer subject to the associated license
type(s) designated on a SoW or WA and/or the related Documentation.

7. Software Warranties and Disclaimers

7.1. Warranty. Cre8tive warrants for a period of 90 days following the date the Software is initially shipped
or made electronically available to Customer that: (i) the Software, when used in the manner and in an
operating environment specified in its Documentation, will substantially conform to its Documentation under
normal use, (ii) any media upon which the Software is supplied will be free from defects in design, material
or workmanship, (iii) the Software as originally delivered does not contain any Malicious Code.

7.2. Disclaimer. This warranty is conditioned upon, (i) any error or defect complained of is reasonably
reproducible by Cre8tive, (ii) the Software is not modified and is being used in the manner and environment
specified in the Documentation, and (iii) the error or defect is not attributable in whole or in part to any non-
Cre8tive product or service.

7.3. Remedies. Cre8tive’s entire liability for the breach of any warranty made in Section 7.1 is to use
commercially reasonable efforts to resolve any error or Malicious Code in the Software in a timely manner;
provided, however, that Cre8tive is not responsible to correct, cure or otherwise remedy any error in the
Software resulting from (a) an alteration, addition, adjustment or repair that is not performed by Cre8tive or
its Affiliates or (b) misuse, damage or unlicensed use of the Software by Customer or a third party.

Your right to access and use the Software and to receive the Services or Products set forth in the SoW or
WA is conditioned upon your acceptance of these terms and the General Terms and Conditions located at
www.ctnd.com/legal. You acknowledge that you have read the terms set forth above and agree to be legally
bound by them. THE PERSON EXECUTING THIS AGREEMENT ON CUSTOMER'S BEHALF
REPRESENTS THAT HE OR SHE HAS THE AUTHORITY TO BIND CUSTOMER TO THESE TERMS.



