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C R E 8 T I V E  S E R V I C E S

I N D U S T R Y  E X P E R T I S E

At Cre8tive Technology & Design we’re committed to offering

you world-class industry expertise that meets the needs of your 

market. Whether your organization needs help with sourcing raw

materials, distributing final productions, identifying points of profit loss, 

and more, our superior staff and fine-tuned industry knowledge can help 

your 

business succeed. 

OUR INDUSTRY-SPECIFIC EXPERTISE INCLUDES: 

DISCRETE MANUFACTURING 

When a company requires discrete manufacturing, there are several 

specific needs that come with the territory – often, needs that can’t be 

met with average business models or production solutions. You need 

to maintain a consistently high quality product that can be delivered at 

a reliable rate, and you need to be able to do this all within a system 

that allows you to use the discrete manufacturing processes that your 

industry requires. Cre8tive Technology & Design provides expert 

integration by offering EDI support, B2B communication, 

subcontractor management via offshore outsourcing, as well as third 

party logistics. We also include support for project management, 

configuration, and even forecasting below the end-item. 

AEROSPACE & DEFENSE 

As a platinum partner with the Epicor Inspired Partner network, we’re 

the experts when it comes to working with the A&D industry. We use 

quality management tools such as revision and lot/serial tracking, 

asset management and tooling control, contract- and project-based 

manufacturing, and even tools that allow you to keep on top of things 

like expiring materials, and excess or obsolete inventory – keeping you 

from purchasing items you don’t need.

ENGINEER-TO-ORDER

The global nature of our economy often means that companies of all 

sizes need to maximize productivity and streamline all of their essential 
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FURNITURE & FIXTURES

In the furniture and fixture business you know important it is to be able to 

monitor price sensitivity, raw materials costs, labor demands an customer 

demands for more product options. Cre8tive Technology allows real-time 

order entry of style, fabric, color, and many other options alongside, 

inventory management and innovative marketing solutions that allow you 

to spend more time growing your business. 

HIGH TECH & ELECTRONICS 

To stay competitive in a thriving global economy, electronics and high tech 

development companies require innovation and efficiency. At Cre8tive 

Technology we are familiar with the specific needs of the electronic 

manufacturing industry, including 3TG metals/ROHS disclosures, lot/serial 

tracking, and cost management tools, and more.

INDUSTRIAL MANCHINERY 

When you trust our visionary network of CTND specialists to work with 

your industrial machinery organization, you’ll find that we are familiar with 

engineer-to-order needs, part number and cataloguing requirements, 

precision testing standards, and more. Your solution will address the 

fluctuation of raw material costs and the complexities of engineer-to-order 

production.

MEDICAL DEVICES 

As a company that produces devices that must meet a very specific range 

of criteria and adhere to strict regulations, medical device manufacturing 

companies require manufacturing solutions that can keep up with those 

demands. More than that, you also need to be able to provide this 

technology on a regular, reliable schedule that your buyers can count on. 

And that’s where Cre8tive Technology comes in. In addition to 

understanding research and development project management 

requirements, we are also aware of the medical industry need for revisions, 

lot and serial tracking, automated processes, service and repair features, 

and built in FDA (as well as EU support) validation.

PROFESSIONAL SERVICES 

As a business owner, you’re likely already familiar with the five key service-

centric processes used by most companies in the industry: winning the 

business, staffing projects effectively, managing engagement delivery, 
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INDUSTRY SOLUTIONS

CRE8TIVE A&D

Keeping up with industry changes and regulations is a large part of 

production for the aerospace and defense industry. Since models, 

parts, requirements, and technology are constantly changing, staying 

on top of rigorous deadlines and narrow budgets can be difficult. In 

other words, you need a solution that can keep production running 

smoothly, efficiently, and without error. Whether you’re working with 

the government or with private contractors, as the industry experts in 

Epicor ERP for the aerospace and defense industry, we can provide the 

solutions you need. 

CRE8TIVE PROJECTS 

When you run a projects-based company, your manufacturing needs 

set you apart from other kinds of production companies. Armed with 

Epicor ERP solutions and project-based expertise, Cre8tive Technology 

can custom craft an Epicor solution that suits your company’s specific 

needs. Whether your needs involve enhanced project entry features or 

additional description fields that allow your project management 

software to do what it does better in larger, more complicated projects, 

our solutions make project management that much simpler. 

CRE8TIVE PSA 

At Cre8tive Technology we don’t just promote Epicor ERP or 

professional organizations, we actually use it ourselves. As such, you 

can be confident that we’re constantly updating our systems to 

account for the latest industry-specific standards, and are always 

working on enhancing our project management abilities to make our 

solutions faster and more efficient. If you’re a U.S. based company with 

a focus on professional service, Cre8tive Technology has the expertise 

necessary to custom craft an Epicor ERP solution for your firm. 
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WHAT OUR CUSTOMERS ARE SAYING…

Leisa McCollister

PRODUCT MARKETING AND ERP IMPLEMENTATION PROJECT 

MANAGER | OW LEE

“Once we implemented Epicor ERP we immediately benefitted from 

better visibility and real-time access to information – the system is very 

intuitive and easy to navigate.” 

Skip Butler

DIRECTOR OF OPERATIONS | KINEMATIC AUTOMATION, INC.

“In the past, launching a sales order required multiple touches from 

various departments and it was days before we were buying the 

necessary parts. Today that cycle time has decreased by more than 90 

percent – from an average of three days’ time to two hours.”

Eric Zuercher

VP OF ENGINEERING | AGM CONTAINER CONTROLS 

“Cre8tive Technology and Design provided us with consulting services 

for the implementation of our Epicor ERP system. Their team guided us 

through every step of the process, and helped us to understand where 

we could modify our internal processes to match Epicor functionality 

and improve our efficiency.”

5

C R E 8 T I V E  S E R V I C E S

O 858.457.2786  |  F 858.457.2787  |  E info@ctnd.com |  W www.ctnd.com



C R E 8 T I V E  S E R I C E S

Cre8tive Technology and Design Cre8tive Technology and Design is a leading provider 

of Epicor ERP. We utilize our extensive experience 

and ERP expertise to create customized solutions for 

businesses of all shapes and sizes. Trust our staff to 

deliver effective, industry-specific solutions on time 

and within budget.O 858.457.2786  |  F 858.457.2787  |  E info@ctnd.com
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